VACANCY
NOTICE

COMPLIANCE OFFICER
BDC
COMPLAINTS
FEEDBACK HANDLING
PROCEDURE
Are CLIENT
you ready
to joinAND
a commercially
focused
and highly innovative financial

services Corporation? If yes, BDC is looking for a dynamic, zealous and

BDC is committed to delivering excellent client satisfaction at all times and customer primacy is
highly committed individual with exceptional work ethic.
central to our values. We are always striving to exceed client’s expectations. The client complaints
handing policy ensures that all complaints are dealt with fairly, effectively and promptly. Our overall
Reporting
to theprocedure
Head, Legal
and Company
Secretary, you will be responsible
complaints
handling
is as follows:
-

for designing and implementing a compliance programme for legislation,
policy and procedures and manage all areas of Compliance to Legislation
STEP 1
& Regulations.
The client lays a complaint which will be established and registered.

You 2will also be responsible for ensuring the effective implementation of the
STEP
The
client will receive
a written programme
acknowledgement
of the
complaint within
1 workingofday.
compliance
monitoring
and
undertake
all aspects
monitoring

activities, including drafting, maintaining and enhancing compliance

Step 3
monitoring
plans.
You
be
expected
todivision
cultivate
relationships
The
client relations
officer
willwill
liaise
with
the relevant
at theconstructive
Corporation to investigate
and
with
regulators,
industry
bodies
and
other
external
stakeholders
that result
resolve the query.
In
feedback, the
client relations
officer will
forward it to the
relevant stakeholder
within thein
incase
theofbusiness
proactively
seeking
Compliance
involvement.
To succeed
Corporation.
this role, you must be a collaborator with integrity, highly enterprising and
The client is to expect resolution within 10 working days at most from the point of reporting.

most importantly, focused on delivering results.

STEP 4
You
must
have
a the
Bachelor’s
degree in
Finance
anyA related
field,
A
letter
will be
sent to
client communicating
theLaw,
resolution
of the or
query.
meeting may
be with
arranged
the client
and client relations
at leastbetween
five years’
experience
in the officer.
compliance or group audit space. This

role will require you to have experience at a Bank, Investment Company or

STEP 5
any relevant financial services industry, or proven ability to work in a fast
If at this stage the client is still unhappy with the response from the Corporation, they may write a
paced
and ever-changing
environment.
letter
appealing
to the Managing Director.
Route
your complaint through:
Remuneration
Telephone: 365 1300
Email: enquiries@bdc.bw
BDC P/Bag
offers160
a Gaborone
commensurate package with attractive benefits.
Letter:
Physical Address; Fairscape Tower, Fairscape Precinct, Plot 70667, Fairgrounds

Only candidates who meet the above requirements need apply by submitting
not
later than 01 November 2019.

THE
IS FREE TOvitae
CONTACT
CLIENTof
RELATIONS
OFFICER
ANYTIME DURING THE
theirCLIENT
curriculum
andTHE
copies
certificates
to AT
recruitment@bdc.bw
PROCESS SHOULD THEY WISH TO.

Only shortlisted candidates will be responded to.

